
 
 
 
 
 
 
 
 
 

Background 

EREA Ltd recognises that from time to time there may be instances where individuals or organisations 
disagree 





Term Definition 
EREA Ltd means Edmund Rice Education Australia Ltd. The Company 

established as the Sole Member to each of the five Subsidiary 
Entities (see below) established to govern EREA 
Schools in 



2.4 be accessible to the EREA community 
2.5 be approved by the EREA Ltd Board and the NED 

3. EREA Ltd is required to develop and maintain a fair, effective, and efficient complaints 
handling process so that complaints about events or decisions can be addressed. 

4. EREA Ltd is required to maintain a Register of all Complaints in Assurance. 
 

Procedures 

1. Complaints against Staff and Volunteers 

1.1 Child Abuse and other harm (including sexual offences) 

EREA Ltd takes all allegations of children at risk of significant harm seriously.   

All allegations of child abuse and other harm are investigated as per the EREAs Ltd Child Safeguarding 
Complaints Handling Policy and Procedures. 

There are prescriptive legal and regulatory requirements under several laws for people delivering 
educational services, including those in management within those services, to report suspected child 
abuse and neglect to government authorities.  Child Safeguarding Programs in schools are based on 
the legal and regulatory Child Safe Organisations and Child Protection frameworks applicable within 
each jurisdiction where EREA operates schools. (See the EREA related Policies, Procedures and 
Legislation section of this Policy)  

EREA Ltd requires Employees to report any concern they may have about the safety, welfare or 
wellbeing of a child or young person to a Principal, Safeguarding Directors, CEO or NED. 

All allegations of child abuse and other harm are investigated as per the EREAs Ltd Child Safeguarding 
Complaints Handling Policy and Procedures. 

mailto:pso@edmundrice.org


mailto:complaints@erea.edu.au


3. Steps in Complaint Handling 

 

 

 

 

 

 

Steps in Complaint Handling  Actions 

Step 1. 

Formal complaints are logged through our online complaints 



The following people are required to accept the recommendation to resolve and close the 
Complaint: 

School activities or operations related 
with no exposure to child safety 

Principal or delegate. 

School related with child safety 
implications 

Principal or delegate and Child Safeguarding Officer 

Child safety related where the matter 
requires disclosure to external third 
parties.  

Principal, CEO and Director of Safeguarding and Professional 
Standards. 

Complaint related to the Principal CEO 

Complaint related to CEO/NED Board Chair 

 

 

4. Possible outcomes of a complaint 

The completion of the assessment of the complaint requires communication with the Complainant.   
The suggested actions may include providing the Complainant with: 

�x an apology or expression of regret 

�x formal communication of a change of decision, policy, procedure or practice 

�x the provision of counselling or other support 

�x an explanation  r0a7.1 (t)-6.4 (h)-9.1 (er)]TJ
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2017 (SA) 
o Child Safety (Prohibited Persons) Act 2016 (SA) and Child Safety (Prohibited Persons) Regulations 2019 

(SA)��
o Children and Young People (Oversight and Advocacy Bodies) Act 2016 (SA) and Child and Young People 

(Oversight and Advocacy Bodies) Regulations 2017 (SA)��
o Teachers Registration and Standards Act 2004 (SA) and Teachers Registration and Standards 

Regulations 2021 (SA)��
o Criminal Law Consolidation Act 1935 (SA)��
o Intervention Orders (Prevention of Abuse) Act 2009 (SA)��
o Civil Liability Act 1936 (SA)��

�x Western Australia ��
o The School Education Act 1999 (WA) 
o Children and Community Services Act 2004 (WA) 
o Working with Chil
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